
R E T U R N  /  E X C H A N G E  F O R M
To  re tu rn  o r  exchange  i tems  pu rchased  f rom Johnny  Cupcakes ,
f i l l  o u t  t h i s  f o r m  a n d  i n c l u d e  i t  w i t h  yo u r  re t u r n e d  s h i p m e n t .
P l e a s e  c o n t a c t  u s  a t  c u s t o m e r s e r v i c e @ j o h n n y c u p c a k e s . c o m
if  you have received the wrong product ,  an i tem that  is  damaged
o r  d e f e c t i ve  o r  i f  yo u  h a ve  a d d i t i o n a l  q u e s t i o n s  o r  c o n c e r n s .

C U S T O M E R  I N F O
FULL NAME

STREET ADDRESS

CITY, STATE, ZIP

ORDER NUMBER

PHONE NUMBER

EMAIL ADDRESS

R E T U R N E D  I T E M ( S ) E X C H A N G E  F O R
item name(s) and size(s) * item name(s) and size(s)

JOH NNY CUPCAKES
ATTN:  RETURNS
1025  PL AIN  ST
SUITE  1
MARSH FIEL D,  MA 02050
USA

please return items to

DID NOT FIT CHANGED MIND

RETURNS AND EXCHANGES CAN TAKE 2-4 WEEKS TO PROCESS

ONCE WE RECEIVE THE RETURNED PACKAGE. PLEASE EMAIL

CUSTOMERSERVICE@JOHNNYCUPCAKES.COM IF YOU HAVE ANY

QUESTIONS OR CONCERNS.  OR CLICK SUPPORT AND THEN

CONTACT US AT THE BOTTOM RIGHT OF OUR WEBSITE

 

UNHAPPY WITH QUALITY OTHER

Select al l  that apply:


